Privacy Policy

1. Introduction

BitcapitalX ("we, our," or "us") is committed to protecting your
privacy. This Privacy Policy outlines how we collect, use, disclose, and
safeguard your information when you visit our website
https://www.bitcapitalx.com or engage with our services.

2. Information We Collect
We may collect the following types of information:

e Personal Information: Name, email address, phone number, and other
contact details you provide when contacting us or signing up for our
services.

e Technical Information: IP address, browser type, operating system,
and other technical details collected automatically when you visit
our website.

e Usage Data: Information about your interactions with our website,
such as pages visited and time spent on the site.

3. How We Use Your Information
We use the collected information for various purposes, including:
e Providing and maintaining our services.

e Communicating with you, including responding to inquiries and
sending updates.

e Improving our website and services.

e Ensuring compliance with legal obligations and protecting our legal
rights.

4. Sharing Your Information

We do not sell or rent your personal information. We may share your
information with:

e Service Providers: Third parties who assist us in operating our
website and providing our services.

e Legal Requirements: When required by law or to protect our rights
and safety.

5. Data Security

We implement appropriate technical and organizational measures to protect
your personal information against unauthorized access, alteration,
disclosure, or destruction.

6. Your Rights

Depending on your location, you may have the following rights regarding
your personal information:


https://www.bitcapitalx.com/

e Access to the personal data we hold about you.

e Correction of inaccurate or incomplete data.

e Deletion of your personal data.

e Restriction or objection to processing your data.

e Data portability.
To exercise these rights, please contact us at [email protected]
7. Third-Party Links

Our website may contain links to third-party websites. We are not
responsible for the privacy practices or content of these external sites.

8. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your
experience on our website. You can control the use of cookies through your
browser settings.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of
any significant changes by posting the new policy on our website.

10. Contact Us

If you have any questions or concerns about this Privacy Policy, please
contact us at:

Email: support@bitcapitalx.com

Address: 12 The Casemates, The Tower of London, Tower Hill, London,
England EC3N 4AB



